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NIA
Top Ten 

innovation

Start with 30MB THB
Spun off from PWC

Bai Po 
Award Winner

BOI Enterprise 
Software Certified

Humatrix
Pure Web-based

Humatrix
First Version

O U R  1 8  Y E A R S  J O U R N E Y  I N  H R  D O M A I N S



O U R  1 8  Y E A R S  J O U R N E Y  I N  H R  D O M A I N S

Listed in SETTICTA
Award Winner

Winner of SET Awards
“Best Innovative 

Company Awards”

Launched Benix
to offer Employee Total 

Benefits Solutions

Acquired Tigersoft
to expand reach in 

SME market

Expanded to 
Singapore & Malaysia



18
Y E A R S  

O F  E X P E R I E N C E

700,000+
E M P L O Y E E S  

U N D E R  O U R  C A R E
AC TIVE  

C LIENTS

3,500+100+
T E C H N I C A L

E X P E R T S

3
O F F I C E S  I N  A S I A

T H A I L A N D  |  S I N G A P O R E  |  M A L A Y S I A

500+
P R O F E S S I O N A L  

S T A F F S



H U M A N I C A  B R A N D  
S T R U C T U R E

Payroll Outsourcing HRIS Implementation Regional HR Solutions

Payroll Outsourcing

A S I A

Thailand | Singapore | Malaysia

Finance and Accounting ServicesERP Systems Implementation

On Premise Solution

On Cloud Solution

TOTAL BACK OFFICE SERVICES
(less than 100 employees)

Accounting

Finance

Taxation

HR & Payroll

HR SOLUTION FINANCIAL SOLUTIONS



HR SOLUTIONS

15% Fortune 500 Companies

30% Companies listed in SET

7 Countries

3,500+ Clients

700,000+ Users

Companies listed in SET

Fortune 500 companies



FINANCIAL
SOLUTIONS

170+ Clients

13 clients listed in Thailand



O U R  P A S T  P E R F O R M A N C E
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O U R  P A S T  P E R F O R M A N C E
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WEAKENED ECONOMY 
OUTLOOK



E C O N O M Y  G R O W T H
MALAYSIA THAILAND SINGAPORE

-5.6% MALAYSIA -6.1% THAILAND

-1.1% qoq in Q3 2021 
due to Spread of Delta, 

Low vaccination rate and 
Global supply chain issue

-5.4% SINGAPORE

+0.8% QOQ in Q3 2021 
as recovery from COVID

+3.0% by end of Q4

245 K cases 
at  3 K new cases a  day

89% get Vaccination

+2.0% by end of Q4

2.56 million cases  
at 6 K new cases a day

79% get Vaccination

2.04 million cases 
at 6 K new cases a day

65% get Vaccination

-3.6% QoQ in Q3 2021

+2.5% by end of Q4 from 
Open Country Policy



FINANCIAL RESULTS
FY2021



R E V E N U E  b y  P R O D U C T
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HR Solution Financial Solution

478.9
515.1

599.5

719.8 728.7

Revenue grew 
by +8.9mb 

or +1%

! HR solution
+5.5 mb

! Financial 
solution +3.4mb



R E V E N U E  b y  N A T U R E
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G R O S S  P R O F I T

151.9
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302.3 292.4
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188.9

229.6
264.3

334.9 330.4

Gross Profit 
-4.5mb from 

Revenue 
+8.9mb and 
Cost -13.3mb



S G & A  E X P E N S E
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SG&A Expense

17.3%

18.9%

20.3%

22.3%

24.3%

S G & A  C H A N G E  b y  
N A T U R E

5.1

8.6

6.1

-3.2 0.1
Writeoff Accrued
int. CXA (one-off)

Impairment on
Convertible Note
- CXA (one-off)

New business -
Benix/EEC

Tiger Soft's SG&A
Saving

Other

SG&A increased +16.7mb from 

!

!

!

!



O P E R A T I N G   P R O F I T
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HR Solution GPM%

Operating Profit 
dropped 

by -21.1mb 
(-12.1%)

From Gross Profit 
-4.5mb 

and SG&A 
-16.7mb



97.5
121.9

143.7
164.9 165.3

20.3%

23.7% 24.0%
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HR Solution GPM%

N E T  P R O F I T  &  E P S
NET PROFIT & EPS FOR 12 MONTHS

Net Profit grew a little bit 
+0.4mb (+0.2%) from

!

!

!

!

EPS             0.14                   0.18                   0.21                    0.24                  0.24



Liabilities grew +6.9mb from increase in lease 
liabilities 
(from office space expansion)

B A L A N C E  S H E E T
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Non-current assets Current assets Total assets
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Total liabilities Equity Total assets

ASSET GREW +177.6mb

!

!

!
!
!
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GROWTH 
STRATEGY



HUMAN
GROWTH STRATEGY

M&A

PLATFORM 
PARTNERSHIP

ORGANIC



UPDATE ON
NEW BUSINESS

HR Services
Multi-Country Outsourcing

01
HR Platform
Conicle

Workplaze

Employee Benefits
Benix + PharmCare + Care24 + HLab

Rabbit Cash

Personal Wealth Management

Others
nForce Security

02

03

04





C o n f i d e n t i a l

19
Years of 

Experience

3
Offices in Asia

Thailand | Singapore | Malaysia

600+
Current

Employees

3,000+
Active 
Clients

700,000+
Employees 

under our care

The #1 HR Solutions Provider in Thailand.



C o n f i d e n t i a l

22
Years of 

Experience

4
Offices in Asia

Indonesia | Thailand
Malaysia | Philippines

400+
Current

Employees

2,000+
Active 
Clients

1,200,000+
Employees 

under our care

The #1 HR Solutions Provider in Indonesia.



C o n f i d e n t i a l

22
Years of 

Experience

5
Offices in Asia

Thailand | Indonesia | Singapore
Malaysia | Philippines

1,000+
Current

Employees

5,000+
Active 
Clients

2,000,000+
Employees 

under our care

The #1 HR Solutions Provider in 



Top Clients

Since 2004, 30,000 Employees across 90 properties in 6 countries

Use HR, Attendance, Leave, Training and Payroll

Since 2015, 24,000 Employees across Indonesia 

Use HR, Attendance, Leave, Talent, Recruitment and Payroll

Since 2016, 22,000 Employees across Indonesia over 700 offices

Use HR, Attendance, Leave, Talent, Recruitment, Claim and Payroll

Since 2008, 65,000 Employees in facilities outsourcing

Use HR, Attendance, Leave, Talent, Recruitment, Claim and Payroll

Recent Wins

13,000 employees across 40 full hospitals and 
multiple clinics
Implemented HR Core, Talent and Great Day
Deal size – 8.1 billion IDR (USD560K) in Mar 2021

51,000 Employees in delivery startup

Implement HR Core and Great Day

Deal size – 6.3 billion IDR (USD430K) in Dec 2020

Since 2009, 23,000 Employees across Indonesia 

Use HR, Attendance, Leave and Payroll

Since 2015, 25,000 Employees and payroll outsourcing for 15,000 

Use HR, Attendance, Leave and Payroll

47,000 Employees across Indonesia over 700 offices

Implement HR, Attendance and Payroll

Deal size – 6.3 billion IDR (US$430K) in Dec 2020

Since 2019, 2,500 Employees across Indonesia 

Use HR Core and Great Day



2019 2020 2021F 2022F 2023F 2024F 2025F 2026F

Humanica DataOn

5-year CAGR for 2022-2026 
is approximately 20% 

PRO FORMA REVENUE

C o n f i d e n t i a l
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C o n f i d e n t i a l



Humanica + DataOn

C o n f i d e n t i a l



FUTURE OF WORK
A Solution for the new workforce post COVID

C o n f i d e n t i a l

B U I L D I N G  T H E

HYBRID WORK

DIGITAL WORKPLACE

NON TRADITIONAL WORK

PAY FOR CONTRIBUTION

Hybrid Modern

Digital Pay



C o n f i d e n t i a l

INTEGRATED HR TECH
B E T T E R  T E C H  – B E T T E R  B U S I N E S S

B2B2C HR Platform OKR AIERP





Wellness
Portal

Wellness portal is provided by 
personalize health score, 
benefit statements, health 
screening data, etc. Employee 
can look forward to 
interesting articles and 
updates on Wellness. 

Wellness
E-Shop

We curate wellness 
products at a discount for 
employee’s use with Flexi 
Spending Account 
sponsored by employer or 
direct from Employee’s 
pocket. 

HR-Benefits
Ecosystem

We will be the first in Thailand 
to provide an ecosystem with 
from HR to Benefits. 

Employee
Community

We envision to serve the 
employee of our clients for 
their wellness needs and 
those of their family.

BENIX’S
DIFFERENTIATIONS
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