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The #1 HR Solutions Provider
in SOUTHEAST ASIA e hiong i

Qatar

Saudi Arabia Laos
ooy Myanmar

Viethnam
Ho Chi Minh

Malaysia
Penang | Kuala Lumpur

Singapore
Singapore
Brunei

Indonesia
Jakarta | Yogyakarta

Humanica connects people, because people are the key to business success.

Our people solutions are based on great technology, continuously developed to
support Asian customer over the last 20 years. We complement our technology
with a holistic approach to services and provide a single vendor solution
connecting people in your organization.

“ Humanica - Connecting Humans ”

Hong kong

Korea
i 2 .y g

Australia

Philippines
Manila

Japan
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22

Years of
Experience

1,000+

Current
Employees

5,000+

Active
Clients

2,000,000+

Employees
under our care

9

Offices in Asia

Thailand | Indonesia | Singapore
Malaysia | Philippines | Vietham

New Zealand




2003

Start with 30MB THB
Spun off from PWC

& DataOn founded
1999
2005
First Humatrix
Release
Payroll Outsourcing —\ HR

Consulting

Solution Delivery &—*
Support

W orkplaze

¢— Ecosystem

ERP Solutions

Transformation
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OUR JOURNEY

2006

SunFish b
Released

2008

Expanded to
Malaysia, and
Philippines

X

HUMANICA

2017

Listed in SET &
Expand to
Singapore

2022

2019

' . Humanica . 2023
Acquired Tigersoft ¢ patgon ® Acquired SDP and
Merge o Launched
® Humancia
2018 Consulting
Launched

GreatDay HR

('orkplaze



VISION

We are a happy family of good attitude talents
who share the same meaningful dreams and
walk our value together to develop and deliver world-class
products and service to meet even
unrecognized needs of our client

as well as their employees.

MISSION

To help the employees

of our clients

work better & live happier
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THE HUMANICA VALUE PROPOSITION

(orkplaze

* Full-suite HCM solution that can be
customized for customer requirements

+ Mobile-friendly and multi-language

interface

« Robust APIs for easy integrations with
other HCM solutions including Workday

[X] HUMANICA

PAYROLL OUTSOURCING

Local Payroll Experts in over 18 countries
globally, and growing

Over 20 years of payroll experience serving
over 5000 customers across 35 countries

Global Project Management Office
managed from Singapore
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CONSULTING SERVICES

LEGACY HR MODEL Vs NEXT GEN HR MODEL
H1E  HRCUSTOMERS i A -]
s ] i ] A8 s}
L3 CANDIDATES |  EMPLOYEES ALUMMNI
15 HELEADERS § GEMERALISTS ] + + L
T SELF VH DIGITAL O
ja) .
FUMCTION SPECIALISTS Fen 'J‘ a .
a 4= | manace RS
o W AT #ﬂ_}‘ S SO —— el
S e e A Lo aw sv
aw & gh i -
o] a1
i MEDATARASE ] f::‘g::: HEAPs oo ) Vendars

+ HRas aService provides ongoing
consulting support

«  Monthly Analytics helps identify
challenges and provides the So What

« lLongterm Change Management
supports continuous improvement



N

c I I NOA\U RA PiEETE;:I ADFD n 1Cl SCN 0°0Tpherpggpg‘ﬂ ;éﬂ H /Y—7A\~T\T I H G ACCO REQ-OTE LS lﬂ ety astra 8raph] d
PT. Adis Dimension Footwear & & ¢ » & s 2 o &

S e MINOR cipszcun  Lotus's ONYX MK EPSON poanan (=) O O

. =Y international
[RESTAURANTS] EXCEED YOUR VISION Hameiaoed
INSPIRING BETTER LIVES

MULI A Angkusa Pura § ITM TA&? 1A adqro & P&/paﬂaya @UPH - BSA > _ ; . : ‘-i

member of ASTRA

Q

PA M JAYA

N A WWEF JPMorgan
HITACHI B.GRIMM % NDIKA N e é‘f MJAYA gwwseNy &K mncon - 3 RBS  ®DBS
Alisial e 1avs ig@ KA ‘ RM Tﬁ:g%r[?ega KONSTRUKSI A # WASKITA Phiniraco Consuling The Royal Bank of scotland
kg CIMB THAI

sums Bledul Ina :“'A'iberdeen @ OCBC Bank /‘.D’M @Mavbaﬂk QO HEINLTAS " 9 KEB HanaBank dﬁ Muas

e Muamalat

74
gL PX.. @mMure

CTBC BANK BANK INDONESIA e2
SOMSEL BABEL % CTBCBANK N\ BANK MAYAPADA bii

BANK SENTRAL REPUBLIK INDONESIA

%/)BAHANA CommonwealthBark mandin  mandir ZnRIDGESTONE

/  taspen utama finance
) DN
farisa H b Em oo @ SHARP ™ narrott | B3| Mondeler,. 22 @1a vorea
GGUNUNG SeS QSIGAP CE’VAA Gla Great @ LG

W

HOTELS- RESORTS - SUITES lND@ Masplane
Making business flow PT. GAJAH TUNGGAL, Thk EaStern

| 4 | »
Asuransi MAG | 4 = y alaPoion0o
Waswansivac  r' S, {Kino @RI 2ses0no

BSluons ' @PBRIS . .. XX1  Oudc SEPHORA Allianz @

JASA RAHARJA

% MODENN GOODSYEAR

Bakm: GM IsMAYNGROUP  arena

A ZRE ~. : R 2 . FWD GE
KPK &/ ) SMi @ :‘S'g';:'f:’f PNM (J pomyy S astracieparns Y Cigna. (& BCAlife W AVIVA s

insurance OSOTSPA
+ A | ] el i = - - e b i
ot W emcep (@l © Donorekss mandin© NEBNI ¢ @owuness O & sicepit,

UNITED TRACTORS

SA N o F I 65.‘_’ !‘ gig}l_lilﬂznervices KAMADLAJA

iBdigfcs Y MULTIPOLAR \ MODERNLAND JIM THOMPSON mldp!s%gg @E; '. NEC @ ZIPMEX



OUR PAST PERFORMANCE

Revenue and EBT by Mode and Year

® Revenue @ EBT
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100.04 67.47 61.72

Met Dollar Retention (NDR) % Recurring Revenue %6 Dividend Payout
99.82 89.53 0.36

Client Retention Ratio (CRR) % Core HR Revenue EPS

FINANCIAL HIGHLIGHTS 2021 - 2023

@ Revenus @ Gross Profit @ Adjusted EBT @ Met Profit

1,045

729

330

188 155

2021 2022

1,301

2023

Note: 2022 Statutory F/S include DataOn for 7 months 25,5 - 31/12/22)

Y¥TD by Region
@ Revenue @ Gross Profit © Adjusted EBT

THA

710 783

E 50

2022 2023

Other SEA
110
34 79 . 46 33
2022 2023

3.20 4.7/5

Current ratio

0.14
D/E ratio

24
% Revenue change

34
% GP change

EL
% Adjusted EBT change

88
% NP change

@2 GPM @ % Adjusted EET @% NPM

I S

2023 | 30
I
2022 28 4
1
2021 26 “
B I 23
LIDN
108
241 b2
: a1 a7
: ‘ 78 .
2022 2023

Assets

@ Current Assets @ Non-Current assets 0 Total Assets

3983 anyy
,-’-.
1770 ;
974
=
2021 2022 2023
Profitability
EPS
0.34
0.24
020
2021 2022 2023
Financial Risk
D/E ratio
0.23 0.14
0.14
2021 2022 2023

Adjusted EBT exclude Impact of Gain (Loss) on foreign exchange / Gain {Loss) on valuation of financial assets / One-off income {expense) / PPA amortization Expensze

Liahilities & Equity
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@ Lizbilities @ Equity © Total Liabilities & Equity

3983

4079

ROE

11.5

2021

Current ratio

11

2022

Liquidity

841

2023

—— 3.20
3.67

2021

317

2022

2023



Our Investments on social and environmental innovation

\@ %ﬁ /@ _;J:—\I V150 oA
2 12 S

~
— — S — - \_—f

FinTech Health Tech EdTech

PHARM
HLAB CARE

Conicle




(@) SUSTAINABLE (™ &
5% DEVELOPMENT \J %’ ALS

GENDER CLEAN WATER
EQUALITY AND SANITATION

NO , GOOD HEALTH QUALITY
POVERTY AND WELL-BEING EDUCATION

Tl

DECENT WORK AND INDUSTRY, INNOVATION REDUCED

1] mnmm 12 RESPONSIBLE
ECONOMIC GROWTH AND INFRASTRUCTURE INEQUALITIES
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AND PRODUCTION

] CLIMATE 1 LIFE LIFE ]6 PEACE, JUSTICE 17 PARTNERSHIPS
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FINANCIAL RESULTS
Q1-2024



Q1-2024 Operating Performance

YTD Consolidated

@ Revenue @ Gross Profit @ Operating Profit @ EET @Net Profit

2 346
301
26
74
51
03
87
30 24 a2
o4 72 62
2023 Qtr 1 2023 Qtr 4 2024 Qtr1
¥TD by Region
THA
208 201
200 | 188
] 02
2023 Qtr 1 2023 Gtr 4 2024 Cir 1

% Change from Q1-2023

% Change from Last Quarter

15
% Revenue change

16
% GP change

32
% OP change

35
% EBT change

-3
9 Revenue change

-1
% GP change

-18
95 OP change

-11
% EET change

@3 GPM @ % CPM @9 EBT @ % NPM

50

12521

2023 Qtr 1

Cther SEA

30 13 11 11

2023 Qtr1

2'? aa 25 24 28 25

2023 Qtr4 2024 Qir1

27 L]
13 10 10 18 15 16
== =1

2023 Gtr 4

2024 Qtr 1

Revenue Q1-2024 vs Q1-2023

350 ? 44 + Revenue grew +44mb or
15 +15% from IDN +20mb /
. THA +15mb / Other +9mb

* Gross Profit: GP grew
301
4hB et +24mb from revenue
20220Qtr1  IDN THA  Other SEA 2024 Otr 1 growth and %GPM slightly
improved from 50.1% to
Operating Profit 50.4%

. .
.14
60

2023 Gtr 1 THA IDMN

Operating Profit increased
by +20mb or +32% as Gross
Profit +24mb and SGA&A
increased -4mb from
Marketing exp. as more

oversea HR conference &
Other SEA 2024 Qtr 1 event.

e EBTincreased +25mb or
B +35% from increase in
i Operating Profit +20mb
and Other income +9mb
: (Gain on exchange and
gain on Valuation of
financial assets) and loss
from associate -4mb)

86

53 62

30 27
.

23 18
=

2023 Cir 1 2023 Qtr 4 202-‘1 Qir



REVENUE by NATURE

Revenue by Nature

PL Item ® Non-Recurring Revenue ® Recurring Revenue @ Total Revenue

400

Change from last quarter:

300

* Recurring grew by +21 mb
or +9% from last quarter

200

* Non-Recurring dropped by
-34mb from last quarter
(ERP -12mb / DataOn -
22mb)

100

2023 Qtr 1 2023 Qtr 2 2023 Qtr 3 2023 Qtr4 2024 Qtr 1

70.98%
29.02%

*  QI-2024, Recurring
revenue represents 71% of

% Revenue by Nature
total revenue

100%

50%

0%
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Financial Position

Assets Liabilities & Equity

BS group @ Current Assets @ Non-Current a... @ Total Assets

4359
4K : 4K
3074 3125 S
2K 2K
0K 0K
2023 CAr 1 2023 Qtr 4 2024 Qtr 1

Cash Flow

BS group @ Financing CF @Investing CF @Operating CF @ Net Cash

150 150

128
110
100 100
T4 B
50 _ 50
53}
° - °
-13
.22 -18
-50 o7 -50

2023 Qtr1 2024 Gtr 1

4051

523
2023 Qtr 1

Profitability

2024 EPS
(Q2-2023 to Q1-2024)

0.38

2024 ROE
{02-2023 to GQ1-2024)

8.99

BS Class @2 Liabilities @3 Equity © Total Liabilities & Equity

4359

—

545

2023 Qir 4 2024 Qtr 1

2023 EPS
(Q2-2022 to Q1-2023)

0.22

2023 ROE
(Q2-2022 to Q1-2023)

5.48

Financial Risk * High Liquidity
D/E ratio * Strong capital
10 structure (Low
debt)
0'5 . g
0.15 0.14 ¢ PrOfItab|I|ty
0.0 — improved
* Operating
o Cash Flow
10 grew up

2023 Qtr 1 2023 Qtr4 2024 Qtr 1

Current ratio

4.0

2.0

Liquidity
326 120
— e

2023 Qtr 1 2023 Qir4 2024 Qtr 1
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Thailand

GDP 495 B A 2.6%
0 72M GDP per cap 6.9K

Vietnam
GDP 408 B A 8.0%

0 98M GDP per cap
42K

Philippines
GDP 404 B A 7.6%
0 116M GDP per cap 3.5K

Malaysia
GDP 406 B A 8.7%
0 34M GDP per cap 12K

Singapore
GDP 467 B A3.6%
0 6M GDP per cap 83K

Indonesia

GDP 1,319 BA 5.3%
0 276M GDP per cap 4.8K

Price Sensitivity High Medium

Compliance Low Medium High
Competition Medium Low High
Solution Type Out of the Box Flexible Best Practice Configured
Solution Scope Medium High Low

Solution Complexity Low High Medium

OUR MARKET

High growth and low competition in our core 6 markets and our
largest mid to upper-mid market segment.

Recent heavy investment in HR SaaS and pandemic
challenges have increased corporate focus on
upgrading their HR processes and technology.

Mid and upper-mid market solutions have almost no
competitors in Southeast Asia

Saas sprawl is a growing concern at customers who
need to support multiple systems, including large
enterprises with an average of 80 HR facing systems.

Our core 6 markets are underserved with estimated HR
solutions market at 400 M USD vs a US estimate of 14.8 B.
US GDP is 7x higher while HR Solution spend is 37x higher.
GDP growth in our core markets is 2.7x US.



OUR DIFFERENCE

Humanica focuses on providing holistic solutions for our
customers needs in Southeast Asia. We have spent 20 years
learning and helping our customers transform their HR.

0 Humanica offers a complete solution. Global vendors
avoid time and payroll due to localization, local vendors
fail in HCM due to business process complexity.

a We, primarily, implement directly allowing us more
flexibility in pricing and greater efficiency. Tier one
providers using SI's are unable to satisfy the mid market

a Workplaze is ready but flexible, meaning the
application is preconfigured to best practices before
implementation and requires only adjustment to
customer specific business process

LocalGMehdibBeneMitibies Solutions

PERFORMANCE | DEVELOPMENT

TECHNOLOGY

Projects | CRM | Wellness | Ecosystem | Interfaces

ANALYTICS

SERVICES

Outsourcing

Consulting

Benefits Advisory



/ HR
Transformation
Consulting

Payroll 7™,
Outsourcing

ORACLE

Solution % \Workplaze é *~— Ecosystem
Delivery &
Support = e
// TIGERSOFT Syn‘.ergy
HUMANICA EEC e

rabbitcash

ol PRAGMA

~AVN & WILL GROUP

[(X] HUMANICA
(orkplaze

Professional

Outsourcing Eenix

Implemented by

GreatDa%.

PHARM
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HUMANICA HRM

CONSULTING
Consulting Co.,Ltd

IDOL

HUMANICA FAS P

: D
Conicle .-
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CUSTOMER REVIEWS 98% 5,000+ 2,000,000+
Workplaze User Ratings g:ts;gm;r élci:g:ti unEorlgf)lc?gre cegre

i SunFish Workplaze
., et Gartner

SunFish Workplaze Ratings Overview ftfi *****

4.4 44 Ratings (All Time) R
9.3 Ease of Use 9.4 Quality of Support 8.9 Ease of Setup ! Wi (522
# Core HR Average: 8.6 ' Core HR Average: 8.4 ’ Core HR Average: 8.2 . R |
Rating Distribution e [
]
5 Star I N% ey
‘ ‘ @ @ ]
@ @ @ 4 Star 57% e [
High High High High High e
Performer Performer Performer Performer Performer i s |
L summer ] L “summer ] o . ' . ' : -
2023 2023 2023 S%QSER s%gn it %
High Performer - Care HR High Performer - Payroll High Pedformer - Time & High Performer Azia - Core HR High Performer Asia Pacific - Core 1 Star 0%
Attendance HR

G G
' md-'narm @ G G

High High High High
Perf Perf Perf Users
'erformer Performer errormer errormer L Customer Experience
] i v pYeUs
| SUMMER SUMMER " ;
3%5‘35“ suz’g;'a“ 2023 2023 Evaluation & Contracting 4.3 /I I N -
b — . — . - J - Integration & Deployment 4.5 I I R " -
High Performer Asie Pacific - Payroll High Performer Asia Pacific High Performer Mid-Market - Core High Performer Mid-Market - Time User Love Us
Mid-Market - Core HR HR & Attendance
Service & Support 4.6 [
« Y Product Capabilities 4.5 [N -
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HUMANICA
CONSULTING
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2023 UPDATES

Net profit Increase

8%

On 24% revenue growth and net profit margin

Humanica Consulting JV

New change management and business process
design services have begun implementations at
customers with joint services now being offered to alll

enterprise customers in Humanica markets.
Philippines Acquisition

49% Initial investment in SunFish DataOn
Philippines has established an expanded team
and new office for expected rapid expansion in
2023/24.

SOC 2 TYPE Il & ISO 27701

DataOn & Humanica certified for SOC 2 TYPE I
and ISO 27701:2019 for privacy management.
This certification demonstrates Humanica's
ongoing commitment to security and privacy
management and adds to Humanica’'s long
list of certifications.

improvement from 16% to 24%

HRM

Consulting Co.,Ltd

IDOL
PLANNER
CONSULTING

« orkplaze

HRM Consulting Acquisition

Humanica acquired 55% of HRM consulting to
enhance consulting services in salary surveys
and engagement analytics including new
offerings coming to Workplaze in 2024.

IDOL Planner investment

Humanica invested for a 30% stake in IDOL
Planner to enable additional wealth
management services for employees.

Workplaze Takes Off
Over 140 new customers and upgrades to

Workplaze since launch supporting over
110,000 employees.



OUR PLAN

Leverage Workplaze comprehensive features and high customer
satisfaction to aggressively expand our customer base.

O 00 ©

D

Marketing - Increased focus on content and reputation
marketing while we enhance supporting materials for our
sales force and improve content syndication and promotion
of customer reviews.

Sales Development - Expansion of our sales force in key
markets and regionally to expand our pipeline in mid &
enterprise markets.

Multinational - Developing our international and multi-
country sales pipeline for MCPO and Saas solutions with a
focus on organization structured around our core supported
countries.

Ecosystem - Leverage our investments in subsidiaries to deliver
a more comprehensive solution by offering flexible billing
solutions for multiple services under a single subscription.

Product - Continue our focus on delivering an all in one
solution for our Mid Market and Enterprise customer segments
that supports HCM and total productivity management.

[(¥] HUMANICA

'orkplaze
@ Dashboard

&

& Dashboard Employee Information
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@

s Employee Length Of Services (1)
=

45
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<1 Years 1 -3 Years 3-8 Years §-10Years

Gender Per Department ()
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» 20 Years
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2024 WORKPLAZE ROADMAP

Payroll automation upgrades
Multi-company consolidation improvements
New integration gateway

Al for OKR’s and Reviews

Workplaze CRM

Humanica Public Company Limited g
=] Q A Py q

Timeline | TaskManagement > More

—— 75% g8 vViewas Card

EOR support

Enhanced budgeting
Employee Hub

Health risk assessment

s Enhanced ticketing

Backend Project Management

Research  Integration  Enhancement

g Enhancement

ancement

rKplaze 8).0) &

@ Talent Movement Analytics
Talent Movement Analytics se
|
WORKFORCE INSIGHTS O\
e ("TolentFlow | Talent Development
Your Organization Shape ~
PENTAGON @ 4 6.5% g A 4%
o WS TPevesetenter o '
-
el N
32 Months * ~105%
R 5 an
nnuﬂu . 1l D=L
Pdan 10 0..0..452
o®o LAY cena

Consulting reports
Task management improvements
Updated native mobile app
Personal goal management
Employee health checkup
Training assessments

Contingent labour portal
Voucher management
Uniform management
New reporting Ul
Microlearning videos
Investment fund management
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B ~ \Workplaze Partners——— -~ «orkplaze Apps )
L 4 . k | ) \
QﬂlClc g‘:nehgﬁ[);@%a Workplaze ]

Moet Medical Tests
ECOSYSTEM #/ TIGERSOFT Zenix

[
[ )
(29 2 H % eDoctor } Online Store
-

Insurance Providence

Workplaze ecosystem provides for additional PUARM Wi A R s -

functionality to augment core HCM features. L CHESS nalytes \ uppor J )
Humanica associated companies .

. ~ Workplaze Ecosystem Core -

Third party apps r N p .

PR SsO [ Security ] [ Privacy ] HR API's
Go beyond even the best HCM functionality by providing pre [ Customer N ( _ )
Subscriptions
integrated functions that benefit from interconnection with HR L Support J ‘( orkplaze L P )
data and processes. ‘ ) ‘ )
Workflows [ Analytics ] [ Notifications ] Interfaces
Ensure that data privacy and security are maintained when \ J
multiple providers interact with personal data. .
PP P ~\orkplaze Services N
. . . . Points Gamification Flex Benefits Payments
Allow providers to deliver a consistent experience to employees L ) L ) L ) L )
while leveraging Workplaze Core and additional Services. p . p N p N p §
. Salary
Promotions Chat KYC .
L ) L ) L ) ___ Deductions ]
Marketplaze Total Benefits

- J

(4
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WORKPLAZE

ECOSYSTEM

Workplaze ecosystem provides for additional
functionality to augment core HCM features.

\ orkplaze

Marketplace

Conicle Solutions
All you need for your
(earning Success

Conicle's Professional Services and Solutions

to Enable Learning Organization Production

Service

Pulsifi

it MO0’ 1! helo atet 1he Best

a0 values, haiping you hire

ey tirm

\

@ Amaondo Befla

My Subscription

My Subscription (5)

Humanica Consulting Service

Coniclex
@ Pulsifi

fonship Management

Content

Workplaze i

® o . .

@

8 4

Subscription Plan

Basic Feature
User

Annual Report
Support

Individual Data &

(¥] HUMANICA

0
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@ Amanda Bella

Dotail Mare

Humanica Consulting Service

Uniack the full potantial of your hurman capital with our user-frisedly HR consulting app, dosignad te simplify

HUMANICA

Subscrib

complex HR processes and foster strategic decision=making. From seamiless onboarding to advanced aralytics

E3PadSevice & Custom User Access  [B] Integrate with Workpiaze

{
i
i

¢
'

[

'

!

Unlock Your Learning Journey with Humanica Consulting Service!

Explore o spactrum of offerings tailored to empower your organization acros
planning and organzational developmeant to talent management and leadership coaching, our seasoned
coneuitants bring G weoith of experience to guide you thiough the compiexities of today's aynamic business
landscape.

rom strotegic

Key Features

Advanced Doshboard with Analysis Findings: An innovative tool designed to provide comprehensive i

and riven ¢ gions. Thiz £t the-an das vanced anatytics to prasent a

Lesar=friendly interfoce that showe

s 1= chepih onalysis findings.
ol ¢
e overview of

M

Perlodical report by professs nced
HR consultants. Thiz Inslg

lancscope. BNCoMmpaEs

sinctl HR eonsuiant: A sp ent meticulously clafted by ey
| report offers o comprahansk e organ2ation & human resources
detolisd analyela, recormmendations, ond actionabée insights,

Privacy & Policy
¥ Ready to ignite Your Potentiol? Subscribe How!

Step Inte the Humankca Consulting Marketploce and embark on o journey of transtormonen, Let us be your
a future where success i

A1 Humanico Consulting Serdcs
el SBEUHEY of your e
ilinas b

portner in uniocking tha full potentol of your business; fostering growth, ond cn

w we collact, wee, di

Bnows N Dounds. o lose, on:

Whin yeu Lga Bur eensulting serices,

1 Information We Collect:

wie may collect persanal inforrmation From you when you use cur

aguard your informmation

Bansuing sendces, sueh as:
= harma, contoct information, and othar identifiars,
. = Professi and employ ad Infarmation.
Basic Plan Pro Plan « Paymant and blling information (it aoplicabie).
IDR. 1.999.000/ month IDR. 4.999.000/ month 2. How We Use Your Information:
W Moy Lse your persancl infios Todowing purposes
L] L] « Providing consuiting seruc 1 Yo fequests
+ Communicating with you about sur updates, and promaotions
1-100 >100 « Processing poyments and managing billing-reioted octivities
= Irmrredne i o &1 BT W ARES AR AR AT
- [
[} L]
@
Subscribe Now

lential



(X] HUMANICA

Hurnanica Public Company Limited

W 'orkplaze g)(m) @ Q

Add HR Executive Report m Gonarate POF

Workplaze 2023 Annual Report of Employee Engagement, -
Employee Demographics and Turnover

Pariod
V.Jan 2023 - 31 Dec 2023 compare with | Jon 2022 - 31 Dec 2022

I Jan 2023 31 Dec 2023
Al-POWERED
Employee ‘Engogement ght Category

‘ariod

| Jan 2022

HR Executive Report &
e Content Creation

= Employes Demographics

s . Transforming Data into
e Actionable Insights
7 i . Descriptions in a Matter

Ermployea Compansation &. analysks Findings

Occupational Health & Safe Mk LoTe soindiba @ Of M | n Utes

Empiloyee enqogemeant, employes demogrophics, and company turnover are Interconnected foctors that significantly

|
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PERFORMANCE GRADE DISTRIBUTION

LOW TO NON PERFORMERS | BELOW AVERAGE | AVERAGE PERFORMERS
PERFORMERS

ABOVE AVERAGE
PERFORMERS

TOP PERFORMERS

'
'
'
'
'
'
'
'
'
'
'

'
|
'
L
v
® Fortormancs Anatytics '
Pay for Perfarmonce Analytics Somct P,

Pertormance Personas Methodolegy

¥ Oee 5025

RISING STARS 5} grade for ot least these for at loast theso number

number of yeors

of years

32to 49
Years Oid

4.5 Years
At Current Grade

8 Years
Total Tenure

67
FROZEN IN TIME

93% o frozen in time fail

87% of frozen in time 87% of frozen in time
PROZIN N T

between this age range have been at thelr have been ot your

3vears current grade for at least orgonization for ot least

these number of years these number of yoors

FALLEN ANGELS ] 27t038 3Years 5.5 Years
Yeors Oid At Current Grade Total Tenure
e _ DY OF 1G5ON ANGEIS 54% of follen ongeis fall 28 9% of fallen angels 69% of fallen angels
have o Master's Degree botween this age range FALLEN ANGELS have boen at their have ben ot your
FALLEN ANGELS (0] current grode for ot least organization
vennmonciyn  wosonmed

PERFORMANCE GRADE DISTRIBUTION

LOW TO NON PERFORMERS | BELOW AVERAGE |
PERFORMERS

| ABOVE AVERAGE |
PERFORMERS

AVERAGE PERFORMERS TOP PERFORMERS
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HCS REPORTS

Human Consulting Services reports now
offer more advanced insights, including
talent flow, talent development, and
pay-for-performance analytics. These
reports feature sophisticated graphs
and rich information, enhancing the
depth of information available for high-
level managerial decision-making.

[¥] HUMANICA
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DE&I (Diversity, Equity, and Inclusion)

Race A DE&I (Diversity, Equity, and Inclusion) Dashboard is a tool
Based on 45/50 1i1itY used by organizations to track and analyze data related to
employees 1 45/50 diversity, equity, and inclusion initiatives within the workplace.

90%

Response Rate

It typically includes metrics such as demographic
representation across various levels of the organization,
employee engagement survey results, retention rates,
promotion rates by demographic groups, and diversity-

: - : B Asian related training participation.
7 T
.l B < : Black i:y/ a \
| Hispanic or Latino al / visible . . . . .
14/9-21/9 21 [ 25-34 B viddie East/Norn 1 The dashboard provides insights into the effectiveness of DE&

% 3 African 1/ invisible efforts, helps identify areas for improvement, and enables

i . 45 -54 ; : : ity

| N t N Wh Hi H . 0 e 8

B Newassessments [} New 0 B whiregor i) - organizations to set and monitor progress toward diversity,
. . Two or more races it . . .

Other e equity, and inclusion goals.
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Engagement Score & Significant Factor

Comparison by Generations

- EMPLOYEE ENGAGEMENT -

Baby Boomer

Genz GenY 40

Gen X 26

Baby Boomer 15 Measure your employees’ commitment and engagement
el = level through regular pulse checks as inputs into your
organizations’ employee engagement initiatives

Coliaboration
Semi Core Function 16
comng DVEOPTEN Finoncod  Genersl  Muman  orwation |
S 3 Acoounding  Afairs Resowrce  Technology Core Function 27
merogs 4.0 4.0 3.6 35 35 3.4 Support Core Function 50

Atwork |hovthaopperkely g 9 g 3.8 32 5.0 4.3 4.0

100 what | do best avaryday,

The argarizotion provides 3.7 45 3.9 1.5 4.0 3.4 3.8

opportunity for troining on te.

This kaet yess, | v had 26 3.4 2.0 3.0 3.0 0.8 3.0

opportunitiss at work to learn

Atwork | hove the opportunity g 3.3 3.0 3.2 2856 3.0 5.0

100 what | do best everyday.

Score 4.0- 5.0 Score2.0-39 Scorel0-28 Employee Engagement
Categories Factor
g Action Plan Planned Action
293 ment Score Semester 22021 4 82 Highest Scare Dept Response Rate The organization Communication and
< . Inventory 3 Runs smoothly and
= Company Alignment  leadership training  (§ Albert flores Dacted 44u12023 Not st
; xpec
s Lowest Score Dept for respective depar.
2 . 8 ] IT Support 400 ot 500 smpioyees participatod th
Develop and ” .
uns smoothly an
3.08 2.88 . J - Company Alignment  communicate a & avertrioes IO i 4.Ju1 2023 Not st
b 4.64 lo] View Olhr Deparmant detailed organizatio. P
Employee NPS
8 ® . ploy
Conduct regular
Quastion Runs smoothly and
- Company Alignment  town hall meetings ' Albert Flores 412023 Not ste
Category & How likefy are you to recommend ol services to your peer gro sl N as expected
Category Score SortBy:  Highast 1o owest ’
B
. Opportunities, Implement a
275 / 272 ¢ - " g > = SaKpromem Runs smoothly and
; : 'y Company Alignment 3.62 oasn 4 @ Viewootah Learning, and transparent & Abertflores 74 ¥ 44u12023 Not st
. as expecte
D ! it ti t
! . . 40 R ksiiar evelopment communication stra.
L] Opportunities, Learning and Development 3.49 -s02% v  © Viewvetal 3
Opportunities, Promote leadership e
" lity and & Aert Fiores 44u12023 Not st
275 3.03 R S it iaiieos W a @ Viewbeiot s 20% Detrastats S sanagind ety as expected
Recltionship with Supeviso 422 oa © View Detol Development accessibility throug .
®
Reward & Recognition Accountability Collaboration 4.08 043% 4 @ ViewDetol Relationship with Estabishchvemity Runs smoothly and
& Soporvianes: and inclusion & oarleneRo.. A 44ul 2023 Not stc
. . . Word Cloud & culture 6 upenvt S exp
Quu"ty of life Leudershlp Rawars and Racegnition 2.48 vasn & © View Dotoll TRCIElRIONS programs; training,.
Question
System Team Work s 240 s o How IIKety are you o f0comMMEnd our Services to your peer group?
Opportunities Company & Directions

Action Plan Summary

Highlighted Action Plan

SWAP INSTANCE

L\

Confidential



CUSTOMER SERVICE
HELP DESK & HELP SUPPORT

Help desks and support teams provide comprehensive services to
address issues and requests, ensuring a smooth user experience.

orkplaze

&

Support management with escalation

Track and analyse user support requests with escalation and
routing to ensure smooth support workflows.

W orkplaze

Ticket dotails

1 wos wordenng # the compony hat o of optons regardng flastls

Chat interface with hybrid ticketing support

Users are able to communicate by chat, while the system tracks
discussions to ensure appropriate follow-up.

(¥] HUMANICA
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SEE MORE ABOUT HUMANICA

Events

2
DataOn SO'UIiO"%’IOWC&SE

Testimonials

FOLLOW US
www.humanica.com @ Humanica Public Company Limited

www.dataon.ph @ Dataon
www.dataon.com @ Humanica Ptd Ltd.

(

(¥] HUMANICA

Features

s

Welcome 1 v ransierrar = o
paver oo Workplaze Al ; T /
o v

fer I

DOWNLOAD BROCHURE >> here

o Humanica Humanica_th @ Humanica
o DataOn Corp Dataoncorp @ DataOnCorp
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https://www.humanica.com/en/download/
http://www.youtube.com/watch?v=jKDg895GyJw
http://www.youtube.com/watch?v=scewGZFAuBA
http://www.youtube.com/watch?v=C3k8ipBjNIk
http://www.youtube.com/watch?v=STIsXB8kaIE
http://www.youtube.com/watch?v=quJIl4QHwKM
http://www.youtube.com/watch?v=JngYYio3jG4
http://www.youtube.com/watch?v=Lj0UDOy_nYI
http://www.youtube.com/watch?v=wloTjPqpNGg
http://www.youtube.com/watch?v=hvaZudoNONc

[X] HUMANICA

THANK YOU

Any gquestions?

You can find me at

Soontorn.D@humanica.com

www.humanica.com

Disclaimer:

Items published on this presentation are intended to provide financial information or business information of HUMAN.
Some forward-looking statement may be based on management’s view at present time. These information are
subject to certain risks and uncertainties that could caused the actual result to be different from what was stated.

The management undertakes no responsibility on the change after the date of this presentation.
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