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The #1 HR Solutions Provider
in SOUTHEAST ASIA 22
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Offices in Asia

. . ¢ . Thaitond | Indonesia [ Singopore
Humanica connects people, because people are the key to business sucoess =1

Maloysio | Phiiippines | Vetnam
Our people solutions are based on great technology, continucusly developed to
support Asian customer over the lost 20 years. We complement our technology -
v ' Lo
with o holistic opprooch to services and provide a single vendaor solution a2 s 1Y
conneciing people In your orgonizaton g g

* Humanica - Connecting Humans *
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2006 OUR JOURNEY

SunFish 5
2008
Expanded to

Released
Malaysia, and

2003

Start with 30MB THB
Spun off from PWC

& Dataon founded Philippines
1999
2005
First Humatrix
Release Bﬂ
HUMANICA
Payroll Outsourcing -—\ ./_,—- HR 2017 ‘!_);EE
Transformation Listed in SET &
Consulting |5Ee n 2
Expand o
r Singapore
. 2019 2022 . "
L ) B Humanica .
Solution Delivery &— W orkplaze *— Ecosystem Acquired Tigersoft g pataon ® Acquired SDP and
Supper Merge . Launched

L Humanecia

2018 Consulting

Launched
GreatDay HR
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VISION

We are a happy family of good attitude talents
who share the same meaningful dreams and
walk our value together to develop and deliver world-class
products and service to meet even
unrecognized needs of our client

as well as their employees.

MISSION

To help the employees

of our clients

work better & live happier
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VALUE PROPOSITION : HR SOLUTIONS

\( orkplaze

* Full-suite HCM solution that can be
customized for customer requirements

» Mobile-friendly and multi-language

interface

* Robust APIs for easy integrations with
other HCM solutions including Workday

[(X] HUMANICA

PAYROLL OUTSOURCING
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5 %

.

-

Local Payroll Experts in over 18 countries
globally, and growing

Over 20 years of payroll experience serving
over 5000 customers across 35 countries

Globadl Project Management Office
managed from Singapore
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CONSULTING SERVICES

LEGACY HR MOFEL vs- HEXT ST Wil HODEL

¥ ' .
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* HR as a Service provides ongoing
consulting support

+  Monthly Analytics helps identify
challenges and provides the So What

* long term Change Management
supports continuous improvement
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Major Deals Closed in 2023-24
Thailand



HR & Payroll Outsourcing

4 BUILKONE  Amari * E] Electrolux
JENBUNJERD
Builk One Group ONYX Hospitality Taratera Corporation Electrolux Thailand Jenbunjerd
Company Limited Group Company Limited Company Limited Company Limited

liquibox weco (ffithsS K&

rt ol O SEE

Liqui-Box (Thailand) lveco Group Griffith Foods Colgate-Palmolive DL Group
Company Limited  Services (Thailand) Company Limited  (Thailand) Limited
Limited
- . .
I I G BD. | |R I\
N | Akl TIHPARTNERS
_ TESLA
G;;fé?::i?;,i'g Tesla (Thailand) Ubon Bio Ethanol Thonburi ZK TTT & Partners
Limited Public Company  company Limited ~ Company Limited

Limited
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Thailand

Scaggrechx

SCB Tech X
Company Limited

I'TE gL E:

ITE-FACME Joint
Venture Company
Limited

yell

Y.M. Studio
Company Limited
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Thailand
HRIS On-SaasS

“@ Thai-MC Company Limited

Plan TM"I:?

KWE

Plan B Media Public TMT Steel Public Kintetsu World THAI Airways Public  Pi Securities Public  Thai-MC Company
Company Limited  Company Limited  Express (Thailand) Company Limited  Company Limited  Limited (Mitsubishi)
Company Limited

Eﬁiéi% hj:!‘.q -
L) W - .
e Ex¢onMobil LFioaistics UNIQUE
Sheraton
Sheraton Samui Vana Belle a Luxury Siam Property Bangchak Maersk Line Unique Plastic
Resort Collection Resort, Development Corporation Public Thailand Limited Industry Public

Koh Samui Company Limited  Company Limited Company Limited
for ESSO
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HRIS On-SaasS Thailand

oy
/. ABACUS 0% e
U B@ N BIG 1= digital Slam [ M@DC  &iicat
BIO ETHANOL Pharmaceutical GUGU FANALL WELLREID 2019 - 2023
Ubon Bio Ethanol Bangkok Industrial ABACUS digital Siam J Concept Royal Aspen MQDC
Public Company Gas Company Company Limited Pharmaceutical Company Limited Town Company

Limited Limited Group Limited
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NEW CLIENTS (Q2) 2024

(Indonesian Clients)
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NEW CLIENTS (Q2) 2024

(Malaysia, Philippines,Singapore, Thailand & Vietham Clients)
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Major Prospects in 2024
Thailand
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Major Prospects in 2024 Thailand
SaasS & Outsourcing

O SO |SMS AMATA {}

THE MALL bCII']gCth POSSIBILITIES HAPPEN B E TAG RO

Hthai (Thailand) The Mall Group Bangchak SMS Corporation  Amata Corporation Betagro Group

Corporation PLC

&

é‘ /\
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THAI PARKERIZING iannsuwa numsumunwné
LuOnadvw THA! PRESIDENT FOODS
Thai Parkerizing ﬂgnﬁﬂmﬂ:‘?ﬂmj Bualuang Securities 4 s &nsinaunssy) Toshiba Consumer Thai President Foods

Product
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Major Prospects in 2024 Thailand
SaasS & Outsourcing

Tl nusa]w ooy an !
9@ @z SGS
SINGEA

Boon Rawd Brewery Thairath Tungthanasin Bangkok Airport SGS (Thailand)
Management
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GLIMATE
ACTION

) SeveLopment GLIALS

6000 HEALTH QUALITY GENDER
AND WELL-BEING EDUCATION EQUALITY

DECENT WORK AND : REDUCED
ECONOMIC GROWTH INEQUALITIES

] PEAGE, JUSTICE ‘l PARTNERSHIPS

AND STRONG
INSTITUTIONS

FOR THE GOALS

&

CLEAN WATER
AKD SANITATION




A midsuusenaigoduntilaonu (ESG Emerging List) U 2024 ESG

Environmental « Social Governance
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Our Investments on social and environmental innovation

f,f@\‘\ {r*\:\‘ | Q@x
%iw =8

FinTech Health Tech EdTech
PHARM
EEHESS HLAB QQCARE

Conicle
rabbitcash -

— —




OUR PAST PERFORMANCE

Revenue and EBT by Mode and Year

® Revenue ®EBT
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FINANCIAL RESULTS
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Operating Performance

Qverview

@ Fevenue @Gross Profit @ Opersting Profit @EST @Net Profit
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2024
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EET Growth
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_ 1459
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50
25 78 24
<15
2024
F
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Hevenue Growth
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&30
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60C
2023
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Region @THA @IDN 8 Cther SEA

551%%

2023 Hevenue

THA

PL item @ Recuiring Revenue @ Nor-Recumming Revenue

AT TS

e TN
4908

DN Ot SEA 2024

2024 Ravenue
Region @THA @D @ Other SEA
TS

205
130%)

&16:160%)

2024 Revanue

PL ftem @ Recurring Revenue @ Non-Recurning Revenue

205 (30%:)

&LB& IT0%)

YEAR-TO-DATE

Revenue graw +82mbor
+13% from

« DN +26mb (+14%)

« THA +4Tmb (+119%)

= [Ohiher +15mb (+2856)

Grioss Proft GP grew
237mbor+12% from
revenue growth and %GR
skghtly dropped from 51%
o 50%

Cperating Frofitincreased by
+37mbD o7 £28% as Grass
Profit +37mb while 3G&A
didnt change much with well
control on. 384

EBT grew +4Imb or+28%
from incraease In Cpersting
Profit £37mb and Other
ncome £5mb {mainly from
gain on exchange) with
share of lass from
associaies & JY increased -
Tme



Operating Performance

Overview
@ Revenus @ Groas Profic 8 Opsating Profit @EET @ Net Profit

343 12

Revenue Growth

QUARTERLY
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= }
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el

=L S
02-2024 vs 02-2023

=

Change 222 Omr 2 THA

Q2-2023 Revenue

2023 Qtr 2 2024 Gtr 2 Region @THA @IDN @Cther SEA

25 (8%

% GPV % SGEA B% OPM PR EET % NPV o 30l

e 189 (51 %

2023 Gir 2

Q2-2023 Ravenu=
EBT Growth

BL it=m i Szcurmng Revenus @ Non-Sacurring Sevenus

-3 BY 12904

iG&ka Share of |t E=p Dthar 2024 Gtr 2 21847 1%

= it

OtherZEA BN

2024 Qer 2

02-2024 Revenoe
Regicn @THA @ DN B COther SEA
]l |'3"-l_-'

99 (29%

215 &%

02-2024 Rewenue

PL ltern i Recurring Revenue i Non-Recurfing Rsvenus

108 [20%)

OB

Hevenue grew +38mbor
+12% from

» DM +omb{+5%)

» THA+Z2Bmb (+2%)

= (Other +6mb (+Z23%)

Gross Profic GF grew
+dmbor+9% as
revenue growin +12%
bt 95GPM dedined frigm
5% 10 30%

Operaing Profit ncreased:
oy =18mb or +25% 3s
Gress Profic +1dmb, SCEA
saving +3mb and int. Exp

EET grew+16mb or £22%
from increase in
Operating Profit +18mb
and Cther income -3mb
{Gain onexchangs and
gainon Yaluation of
financial 333213 and share
of profit from sssodae &
N +2m.



Financial Position

Assets

BS group @ Current Assets @ Non-Current 2. @ Total Assels

W12
AR
ik
BS97 Tk ¥
K
2023 0 2 Z023 Tir 4 2024 iy 2
Cash Flow

BS group @ Fnanong £F @ meshing OF @ 0geratng OF

Liabilities & Equity

BS Class @2 Liabilities @3 Equity @ Total Liabilities & Equity

£312

agee

) D | Em
2003 b 2 2023 Cir 4 20004 Laby 2

Profitability

2024 EPS

2023 EPS

039 026

2024 ROE 2023 ROE

9.14 641

Mote' Including 4 consecutive qusrters

DAE ratio

1.0

'.I.j

v

i ok

0.5

1.0

2029 Qi 2 2023 Oitr A

Current ratio

178

2023 Ger 2

130

3 Cr 4

2024 Lyir 2

[N

R

e 2

s High Liguidity

* Strong capital
structure (Low
debt)

* Profitability
improved

* Operating
Cash Flow

grew up

Balance Sheat

Cash Flow
”_:'_’-Z:E'EIT g CFarey

s
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| GROWTH STRATEGY

ﬁ ORGANIC

Existing Business
New Business

M&A

Only Related Business

.n. PLATEORM
PARTNERSHIP
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GROWTH STRATEGY

ORGANIC

Existing Business
New Business
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Payroll
Outsourcing

HR
Transformati
ond

Consulting
Solution —* W orkplaze *~ Ecosyste
Delivery & . m
*.-II,,,

Support
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[>\.’| HUMANICA

. Orkp'-BZe

// TIGERSOFT

Professional

Outsourcing

poet iy MUMANICA

ORACLE
NETSUITE “

HUMANICA

CONSULTING



Thailand

GOP 435 B A 26%
@ 724 ODF per cap BO9K

Vietham

CGOP Z08B ABDH

@ 35M ODF per=p
&3K

O

Phifippines
GOF £04 B ATE%
8 oM GDP per p I6K

-

Sangapone
COFEaET HATER
B =04 500 per caoEE

L,

Malayss
GO 206 B A 8.7%
8 324 GDP percap IK

indonesia

GDP1319 BASTE
B Z7EMGOP per cap 28K

Price Sen sithrity High redium
Complianece Low Medium High
mmpatm M H-'qh

Solution Type Cut of the Box Fizsble Best Frococe Configured
Solution Scope Madium

LOwW

Solution Complexity Loy Bedium

OUR MARKET

High growth and low competition in our core 6 markets and our
largest mid to upper-mid market segment.

Recent heavy investment in HR Saas and pandemic
challenges have increased corporate focus on
upgrading their HR processes and technology.

Mid and upper-mid market sclutions have almost no
competitors in Southeast Asia

Saas sprawl is a growing concem at customers who
need to support multiple systems, including large
enterprises with an average of 80 HR facing systems.

Our core 6 markets are underserved with estimated HR
solutions market at 400 M USD vs a US estimate of 148 B.
US GDP is 7x higher while HR Solution spend is 37x higher.
GDP growth in our core markets is 2.7x US.



OUR DIFFERENCE

Humanica focuses on providing holistic solutions for our
customers needs in Southeast Asia. We have spent 20 years
learning and helping our customers transform their HR.

n Humanica offers a complete solution. Global vendors
avoid time and payroll due to localization, local vendors
fail in HCM due to business process complexity.

a We, primarily, implerment directly allowing us more
flexibility in pricing and greater efficiency. Tier one
providers using Si's are unable to satisfy the mid market

a Workplaze is ready but flexible, meaning the
application is preconfigured to best practices before
implementation and requires only adjustment to
customer specific business process

LocalGlehdb GeneMitibis Solutions

TECHNOLOGY

Projects | CRM | Wellness | Ecosystem | Interfaces

AMAIYTICS

SERVICES

Outsourcing

Consulting

Benefits Advisory



Desigreand for Dosgned by Dafe Viarminr

The Business Model Canvas

Key Activities Value Propositions 'ﬁ.ﬁ Customer Relationships @ | Customer Segments
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Key Resources Channels
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PREPARE
FUTURE O

SurnFish HE provides tools tosuppo

5&1 Distributed Workforce

® |nteract with employess w

in or out of the office and across
different  time  zones with
Objective: Key RHesults and

included productivity tools.
® Track attendance and activities
wheraver employees are with

mobile GBS and Tacial

recognition support.

rt.companies as they transitio

-OR THE
- WORK

n-toa higher preductivity future way of working

]Eﬁ' Support Gig Work '

® Support increased outsourcing of

Productivity not
Attendance

® Manage employees by the value

Continuous Development
& Feedback

® provide continuous feedback to

they add, not the hours they work to specialist who are develop employees more quickly
wark. compensated for individual tasks ® = = tazk and  and

® Track project work against ®Use 'h"'fECt:"*“f Key Results, time feedback functionality, manage
budgets of manage sheets and project management activities by time spent, or deploy
achievements with included OKR to track project work internally advanced continuous
tools linked to included and create compensation productivity tracking with OKR's
productivity tools, systems tied to work

achievement
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orkplaze

0 Ackd MR Exgciullve Rapdit m
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HCS REPORTS

Human Consulting Services reports now
offer more advanced insights, including
talent flow, talent development, and
pay-for-performance analytics. These
reports feature sophisticated graphs
and rich information, enhancing the
depth of information avallable for high-
level managerial decision-making.
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DE&I (Diversity, Equity, and Inclusion)

A DE&I (Diversity, Equity, and Inclusion) Dashboard is a taol
ﬁ]ity used by organizations to track and analyze data reloted to
Y 45/5C diversity, equity, and inclusion initiatives within the workplace.

=

90%

Response Rate

It typically includes metrics such as demographic
representation across various levels of the organization,
employee engagement survey results, retention rates,
promotion rates by demographic groups, and diversity-

o W Asian related training participation.
| ;/ | <3 : Black ",Y -
- Hispanic or Latina al / visible . . . N "
147219 n W B34 @ iddiesuss o &Y The dashboard provides insights into the effectiveness of DE&I
: 3; §i Atkican ;—finﬁ-’-ihh! efforts, helps identify areas for improvement, and enables
. . 45-54 - . Ity
RREES ] hite Aponic) . . i . x

B Newassesments @ New <5 ke il ¢ organizations to set and monitor progress toward diversity,

. =R . I W OF TIOfe s ilf'jﬂr Urhfr y 5 I
s equity, and inclusion goals.

. ther
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CUSTOMER SERVICE
HELP DESK & HELP SUPPORT

Help desks and support teams provide comprehensive services o
address issues and requests, ensuring o smooth user experience.

oL

W ork plaze L W orkplaze

Support management with escalation Chat interface with hybrid ticketing support

Track and analyse user support requests with escalation and Users are able to communicate by chat while the system tracks

routing to ensure smooth support workfows. discussions to ensure appropriote follow-up.

3] HUMANICA



CUSTOMER REVIEWS

Workplaze User Ratings

98%

Customer
Retention

s SunFish Workplaze
) 6.8.6 & 5

Easze of Use Quality of Support Ease of Setup
@ Core HR Average: B.6 @ Corm MR Avarage: B.A 8.9 Core HR Average: B.2
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5,000+

Active
Clients

Gartner

SunFish Workplaze Ratings Overview

4.4 e e o Mﬂa!ing.n-‘-u Time)

Rating Distribution

5 Stor I 41%

4 Star I 57%
3Star %

2 Star 0%

1 Star 0%
Customer Experience

Evaluation & Contracting 4.3 SN NN
integration & Deployment 4.5 /I
Sarviee & Support 45 | I I
Product Capshilities ac [ D
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2,000,000+

Employees
under our care

4.4 Yolodokolc
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2024 WORKPLAZE ROADMAP

Payroll automation upgrades
Multi-company consolidation improvements
New integration gateway

Al for OKR's and Reviews

Workplaze CRM

EOR support

Enhanced budgeting
Employee Hub

Health risk assessment
Enhanced ticketing

B ot

WL

aze e

Tt rew i Aeatyien

Todant Movemant AnotyTics

WORKFORCE INSIGHTS O)

¥ooe QrpaniEion Shaps

FENTAGON - BE% = ax
@
& 12Monthe * 10.5%
i o'

.:‘\' - % -In- 5

Consulting reports
Task management improvements
Updated native mobile app
Personal goal management
Employee health checkup
Training assessments

Contingent labour portal
Voucher management
Uniform management
New reporting Ul
Microlearning videos
Investment fund management
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GROWTH STRATEGY
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Only Related Business
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ECOSYSTEM

Workplaze ecosystem provides for
additional functionality to augment core
HCM features.

Humanica associated companies

Third party apps

Go beyond even the best HCM functionality by providing
pre integrated functions that benefit from
interconnection with HR data and processes.

Ensure that data privacy and security are maintained
when multiple providers interact with personal data.

Allow providers to deliver a consistent experience to
employees while leveraging Workploze Core and
additional Services.

- W orkplaze

Conicle

// TIGERSOFT =enix
© 2 B

Partners
GreatDa%..

Ch it grad! ey Sy

Insurance

eloctor |

Workplaza
Meet

PHARM

i CHESS

- W orkplaze Apps

[X] HUMANICA

nedical Tests

Providence

Online Store

HR Suppart

- (Workplaze Ecosystem Core

Security :|

Privacy I

( orkplaze

Analytics

HR AFis
Subscriptions

Interfaces

- L orkplaze Services

Gamificatioh

|

Promotions

Marketplaze

Paymenis

Salary
Deductions




Confidenfial

HR ECOSYSTEM & HUMAN CENTRIC DESIGN SUPPORTS EMPLOYEES
THROUGH THEIR CAREER

Promotion
i
MNewborn o New Home
o
] : :" "i';"' .;: ‘ a5
Marriage o S : e Leave Job
New Job Y Ve o o "= e Retirement
WA %
?:, '.!::'u : _1.‘}' I:;;;_ o :."'
e ;i 75 " e
-. jﬂl . llr-
| i 1
rll - I - l ‘
*  Groug nsurance *  Pre-Marrioge *  Woeiine=s oppiionces *  Bxsoutive CheddUp *  Vooinotion *  Indvidual Medcoi * VHS
MPF enralmemnt Check Up *  Home lnsuronce *  Mediotion Closses *  Kids'Leizwre Clomses Conversion ¢ Leiswre Clo=ses
*  HeolthRisk *  Mutrition Progrom *  Trovel lnsuronce
A=e=ment

EDUCATION } CAREER DEVELOPMENT } WORK LIFE BALANCE } FINANCIAL PLANNING }
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PHYSICAL

The aim here is to have a healthy
quality of life. The pressures of
waork and life in general, mean we
all need o leam how to prevent
undue fatigue and stress by
understanding how our behavioral
choices jmpact us.

OUR BELIEVE

EMPLBY EES

MENTAL

Essenbal to this s understanding
oursetves and having the resilience
to cops with the challenges life can
bring. This includes our ability and
willingness to connect and work
with colleagues, and to maintamn
positive relationship with others.

WELL=BEINGSG

FINANCIAL

This side of wellbeing is often
overlooked, and it can be a sensitive
subject for employers to approach.
Financial security and stability is a
key compenent of overall wellbeing,
with clear links to mental and
physical wellbeing, and productivity.

ENVIRONMENTAL

Our work spaces deserves more
consideration. From furniture to
lighting, to air quality computers
and applications - all directly
impact our wellbemg and levels of
productvity. All deserve
constructive focus.

BENIX PRESENTATION HMC



Confidenfial

OUR VISION AND SERVICE MODEL

Traditional Benefit Value Chain VS Future Benefit Value Chain

l'. .1"-
LA |
.-- tI'..‘l.

"' INS.BROKER -, .-

INSURER . +" 2 Collect Data at The Source

Humanica Creates Value Chain
Frovide End-to-End Solutions fo promote "Physical, Mental
and Financlal Wellness™ for Employers and Employees

TRADITIONAL BENEFIT VALUE CHAIN FUTURE BENEFIT VALUE CHAIN
[E] HUMANICA



Connecting people to quality health service providers
(X] HUMANICA
i — Py PHARM '
Healthcare Providers =eanix (29 i Patients and Users
Pharmacist - ',Jz‘h |
-5

Doctor

- * i i
S il
Nutritionist
Physical Therapist
Integration on health service Results and insights of services provided by

allowances and coverage PharmCare’s system and network

Partners
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Doctor Consultation Through Telemedicine: On-demand GP and Booking for Specialists
GP On Demand Booking for Specialists
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Thailand has a
chronic debt issue

We want to help by introducing

¢ Anew lending platform licensed under
the P2P license*

. Credit scoring using Al and machine
learning to provide fair cradit
assessment

e  Alternative source of lending as
opposed to traditional channels
(financial institutions) for lower rates

. Maore efficient technology and

platform to provide loans
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Household debt is Of the debt, Average debit

repayment i1s

90.6% 35% 17k

of Thailand's GDP is for consumption
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"List of Peer-to-Peer Lending Platform Providers Participating in the BOT Regulatory Sandbox
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Improve your
employee’s
fFinancial wellbeing

With our offer of

. Lower rates (9-15% per annum, depending
on credit score), market rates for
unsecured loan go up to 25%

s Unsecured loan (No collateral or
guarantee reguired)

e  (Creditline instead of one-off loan for
flexibility in usage

. Prepay at will with no fee

e Convenient mobile app to register and

request for loan



A CLOSER LOOK TO
EARNED WAGE ACCESS (EWA)

Rp 1,500,000
Paymant Succass
Rp 101,500

vy » Allow employees to access their salary as they earn it
et and when they need it.

SN R T A

Produst bas

» Risk free form the employee and the employer.

» No Interest - EWA is available with a low platform fee.
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THANK YOU

Any questions?

You can find me at

Soontorn.D@humanica.com

@ www.humanica.com

Disclaimern

lterns published on this presentation are intended to provide financial information or busingss information of HUMAN,
Some forward-looking statement may be bosed on management's view at present fime: These information ate
subject to canain nsks and uncertainties thot could cousaed the actual rasult to be different from what was stoted.

The management undertokss o responsibility on the chonge ofter the date of this preasentation




