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VISION

We are a happy family of good attitude talents
who share the same meaningful dreams and
walk our values together to deliver world-class
products and services to meet even
unrecognized needs of our clients as well as
their employees.

&
MISSION

To help the employees
of our clients to work
better & live happier



OUR 17 YEAR JOURNEY IN HR DOMAINS

57 NIN @ G

PAS[OE! 2005 2010 2011 2012

Start with 30MB THB Humatrix NIA Humatrix BOI Enterprise
Spun off from PWC First Version Top Ten innovation Pure Web-based Software Certified
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2015 2016 2017 2017 2018

Bai Po TICTA Expanded to Singapore

Award Winner Award Winner & Malaysia Listed in SET Acquired TigerSoft



@ A

581 710+ 3,000+ 700,000+
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HUMANICA BRAND STRUCTURE

HR soLutions

Payroll Outsourcing HRIS Implementation
HUMANICA HUMATRIX
Outsourcing > TIG=R
// TIGERSOFT WO RK
payroll Outsourcing PLAZE

Conicle

Regional HR Solutions

HUMANICA

ASIA

Thailand | Singapore | Malaysia

FINANCIAL soLuTtions

ERP Systems Implementation

w Business

On Premise Solution

ORACLE’
NETSUITE

On Cloud Solution

Finance and Accounting Services

TOTAL BACK OFFICE SERVICES
(less than 100 employees)
Accounting

Finance

Taxation

HR & Payroll

QRAE



HR Solutions

> 700,000 users

BT

I > 3,500 clients

¥B.GRIMM
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15% Fortune 500 Companies

‘ 30% Companies listed in SET
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Financial Solutions

13 clients listed
in Thailand

> 170 clients

S
CISCO

Tencent &t
AMDA

e
FUJITSU







REVENUE FROM SALES AND SERVICE
Year on Year | HR Solutions

I Financial Solutions

346.4

267.8

Revenue grew by
78.6m b or 29.3% YoyY.

2016 2017 2018 2019 1H2020 1H2019 1H2020
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REVENUE FROM SALES AND SERVICE BY SEGMENTS
Year on Year

C2o3%

346.4

HR Solutions revenue grew
87.7mb or 41.0% Yov.

Financial Solutions revenue
declined - 9.1Imb or -168%
YoY from lower non-

recurring revenue due to
weak market demand.

- - |

1H2019 1H2020 1H2019  1H2020 1H2019 1H2020

HR Solutions Financial Solutions Total
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REVENUE FROM SALES AND SERVICE BY SEGMENTS
Quarter on Quarter

173.6 172.7

For QoQ, HR Solutions
revenue dropped by -2.4mb

or =16% due to seasonal fees
booked in Q1 of every year
while Financial Solutions

revenue improved 15mb or

6.7% QoQ from growth in
ERP implementation M

revenue. 1Q 2020 2Q 2020 1Q 2020 2Q2020 1Q 2020 2Q 2020

HR Solutions Financial Solutions Total
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REVENUE FROM SALES AND SERVICES BY NATURE
Year on Year

I Recurring
Non-recurring

CAGR 598.9
+19.9%

Recurring revenue grew 149.1

23.7m b (10.8%) while
non-recurring revenue

346.3
grew 54.9mb or 1B.2%.

267.8 103.4

70. 1% of revenue from
sales and services in
1H2020 was recurring
revenue (1H 2019: 81.9%)

Non-recurring revenue

was 29.9% of revenue
(1H 2019: 18.1%)

2016 2017 2018 2019 1H2020 1H2019 1H2020
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REVENUE FROM SALES AND SERVICES BY NATURE BY SEGMEN TS
Year on Year

HR Solutions:

Recurring + 23.5mb (+12.7%) 921
Non-Recurring  +64.1mb

(+228.9%) due to the
completion of one big project.

Financial Solutions: —
Recurring +0.2m b (+0.4%). : 113

Non-recurring  -9.2mb (- M

1H2019 1H2020
45.0%). 1H2019  1H2020

HR Solutions Financial Solutions

346.3

267.8 103.4

1H2019 1H2020

Total

7 X Humanica



GROSS PROFIT
Year On Year

Gross profit of 156.6m b
(GPM% of 44.9%),
representing growth of

35.2mb or 29.3% YoY.

2016

2017

44.6% 44.5% 44.9%
B A----—--==---—- A
266.5

2018

2019

1H2020

| HR Solutions
I Financial Solutions
-A- GPM%

45.0% 44.9%

155.6

120.4

1H2019 1H2020
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GROSS PROFITBY SEGMENTS
Year on Year

HR Solution:

Gross profitgrew  42.9mb or 41.7%
YoY with GPM% improving to 48.4%
from 48.1%YoY

Financial Solutions:

Gross profit declined -7.7mb or
-44 .0% YoY with GPM% dropped to
21.9% from 32.5%, due to lower non-
recurring revenue.

45.0% 44.9%
A A
48.1% 48.4%
A A
32.5%
A 155.6
+41.8%
21.9% 120.4
A
-44.0%
1H2019 1H2020 1H2019 1H2020 1H2019 1H2020
HR Solutions Financial Solutions Total
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GROSS PROFITBY SEGMENTS
Quarter On Quarter

HR Solution:
. 0,
Gross profit dropped  -6.9m b or 50.3%
. A 46.5% 46.0%
-9.0% QoQ with GPM% dropped to N N .
46.5% from 50.3% in relation to sales 43;8A>

decline as a result of seasonal @
adjustments every Q1 of the year. 79' 9 . v
26.9% 3.6 5.7

Financial Solutions: A
Gross profit increased  2.7mb or

0,
+73.6% QoQ with GPM% improving 16;54
to 26.9% from 16.5%, mainly from e 69.4 76.3 69.4
growth in ERP implementation w
revenue. m
Overall, Gross Profit declined 1Q 2020 20 2020 1Q 2020 20 2020 1Q 2020 20 2020
-105m b (-138%) due to a lower
contribution from TigerSoft and HR Solutions Einancial Solutions Total
seasonal adjustment for HR
Solutions.

y/ 4 - [X] HUMANICA



SG&A M sceA

- A - SG&A%

19.9%
A

18.0%

Exclude the impact of TigerSoft
consolidation, our SG&A increased
by 3.6m b or 7.3% YoY, SG&A%
inching up to 18.6% from 18.0%.

2016 2017 2018 2019 1H2020 1H2019 1H2020
The increase partly due to one- off
. Other G&A
consulting fee of 1.2mb (total
. . Staff cost

>3mb) and the usual increase with Marketing, traveling and communication
revenue growth.

Office space, utility and repair & maintenance
TigerSoft added 17.4mb to overall rotessional foco AR

sSlonal fees' -
SG&A rores
1H2020sG&A Breakdown

26.2%

Depreciation & amortization

y/ 4 " [X] HUMANICA



OPERATING PROFIT

Operating profit grew

143mb or 198% YoY with
OPM% dropped to 25.0%

from 27.0% in 1H2019.

Excluding the impact of
TigerSoft consolidation,
operating profit would be

79.8mb (OPM% of 28.7%), an
increase of 7.6mb or 10.5%
YoY and OPM% increased
from 25% to 28.7%. TigerSoft

P: un/p8HU® H
OPM% due to its product
mix.

6 ipn2 J2

P/Z:

B Operating Profit

-A- OPM%
27.0%
A 25.0%
A

2016 2017 2018 2019 1H2020 1H2019 1H2020
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NET PROFIT & EPS

B Net Profit
-A- NPM%
EPS
26.4%
A 23.9%
A

Net profitat 82.8mb,+122mb or

17.3% YoY with NPM% dropping to
23.9% from 26.4% in 1H2019.

Below-OP items were net

unfavorable as improvement in
other income (mainly interest &
dividend income and realized &

unrealized gain / loss from 2016 2017 2018 2019 1H2020 1H2019 1H2020
investments) and share of profit
was more than offset by higher 0.11 0.14 0.18 0.22 0.12 0.10 0.12
finance cost (TFRS16 adoption) and
income taxes.
R
Reported EPS was 0.12 baht, Operating profit 79 2 86.5
compared to 0.10 baht in 1H2019 . Other income 6.2 93
Share of profit 01 11
Finance cost (0.3) (4.1)
Income tax (T.T) (10.1)
Net profit 706 828

y/ 4 " [X] HUMANICA



BALANCE SHEET

Assets Liabilities

139.6 +143.2
(+81.6%

2016 2017 2018 2019 1H2020 2016 2017 2018 2019 1H2020

I Current AssetsB  Non-current Assets Current Liabilities# Non-current Liabilities

The increase in assets and liabilities was largely due to the adoption of TFRS16 Leases, which resulted in the recognition
of right of use assets (+140.2mb) and lease liabilities (+142.6mb) on the balan ce sheet.

//// X] HUMANICA



BALANCE SHEET

1,197.2 1,225.1 , +27.9>
"""" TA(+2.3%

0.34
0.26
0.15
0.11 0.10
2016 2017 2018 2019 1H2020 2016 2017 2018 2019 1H2020
Equity Liabilities to Equity
Equity increased by 27.9mb from comprehensive income (64.8mb), offset by dividends paid ( -40.8mb)

The increase in Liabilities-  to -Equity ratio was a result of the adoption of TFRS16.

//// [¥] HUMANICA



CASH FLOWS

FCF: 75.1mb .
7777777 2.5 :
| — ] :
=~ M
195 1
. 203
408 e 03 146.9
-17.3 0.7 ’
Cash & cash EBITDA Change in Cash tax Other non- Capex (PPE Net Dividends Lease Others FX  Cash & cash
equivalents opearting payment cash items& Software) portfolio  payment liabilities differences equivalents
1/Jan/2020 assets & investments payments 30/Jun/2020
liabilities
We generated free cash flow of 75.1mb in 1H2020, which was used to pay dividends (40.8mb), invested more fu nds

(29.3mb) and pay principal and interest on finance lease liabilities (17.3mb).

Cash & cash equivalents was 146.9mb, a decline of 12.6mb from 31 Dec 2019 level.

y/ 4 " [X] HUMANICA



BALANCE SHEET

Cash

Account receivables
Current contract assets
Inventories

Investments

Fixed assets

Intangible assets
Computer software under development
Right of use assets
Other assets

Total assets

Account payables
Current contract liabilities
Lease liabilities

Other liabilities

Total liabilities

Total equity of major S/H
Minority interest

Total equity

46.27
91.14
29.41

34.10
162.01
6.03

64.62
433.58
42.55
21.10
9.38
38.07
111.10
320.99
1.49
322.48

88.14
105.40
33.08
650.08
31.95
151.56
21.46
74.44
1,156.11
45.05
21.07
9.82
35.73
111.67
1,044.44

1,044.44

111.34
95.96
22.36

669.79
51.21

165.45
12.03
98.65

1,226.79
38.16
20.75

9.76
38.64
107.31
1,119.48

1,119.48

159.47
114.23
24.58
9.42
641.45
40.11
142.05
27.43
214.04
1,372.78
53.50
47.17
3.89
71.03
175.59
1,197.19

1,197.19

y/ 48

146.88
130.87
26.11
21.82
643.09
41.78
136.02
26.69
140.27
230.36

1,543.89

51.35
46.41
146.52
74.51

318.79

1,225.10

1,225.10
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INCOME STATEMENT

Sales and service income
Other income
Total revenues

Cost of sales and services

SG&A

EBIT

Net Profit

EBITDA

347.68
4.27
351.95
215.13
63.19
72.13
71.48

106.24

478.88

3.50

482.38

289.96

82.75

109.66

97.45

155.43

515.11

8.12

523.23

285.52

97.39

140.32

121.91

186.68

598.85

15.01
613.86
332.39
120.70
160.77
146.98

213.95

346.35
9.29
355.64
190.73
69.08
96.93
82.78

136.41

7 X Humanica



INCOME STATEMENT
FY2020 by Quarters

1H2020

173.63

Sales and service income
Other income

Total revenues

Cost of sales and services
SG&A

EBIT

Net Profit

EBITDA

5.58

179.21

93.71

28.47

57.46

49.20

74.58

172.72 346.35

3.71 9.29
176.43 [a8800.1
97.02 190.73
40.61 69.08

39.47

33.58

61.83

7 X Humanica



KEY PERFORMANCE RATIOS

Financial Ratios

Gross margin (sales & services %
Operating margin %
Net profit margin %
ROE %
ROA %
Liquidity ratio Times
Account receivable turnover Times
Average collection period Days
Account payable turnover Times
Average payment period Days
Cash cycle Days
Earnings per share Baht
Book value per share Baht

2016

38.1%
19.5Y%
20.3Y
27.4Y
17.9Y

2.1
6.4
62.C
6.C
60.4
49.5
0.11
0.5

2017
39.4Y
22.2Y
20.2Y
14.3%
12.3%

10.¢
5.€
63.¢
6.€
54.4
9.5
0.14

2018
44.6Y
25.6Y
23.3Y
11.3%
10.2%

4.3
5.7
63.3
6.9
52.t
10.€
0.1€
1.€

2019
44.5%
24.3Y
23.9Y
12.7%
11.3%

3.3
6.3
S57.t
7.3
49.€
7.9
0.2z
1.8

1H2020

44.9Y
25.0Y
23.3Y
13.7%
11.4Y
3.8
6.2
58.2
7.3
49.5
8.8
0.1z
1.8

Note : Earnings and book value per share are calculated by using the weigbtageanumber of ordinary shares in issue dgiyear 2017after adjusting the number
of ordinary shares to reflect the change in par value of ordinary shares fabn1B each to Baht 0.5 each, as if that chaimgghe number and par value of such

ordinary shares had occurred at the beginning of the earliest period repoviear 2016 was restated for comparative purpose

V /4
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HUMATRIX

SIMPLE YET FLEXIBI'E
AND POWERFUL

Highly configurable and adaptable
platform for various enterprise solutions o




Off-boardinc

HR PARTNER IN
EM PLOYE ES'r J OU RN EY Employee Wellbeing

Promotion / New Role

Employee
Experiences

Building Their
Skills

-~
~

Managing Performance Transactional Work

On-boarding

”~
Pre-hire /




Activity and

Recruiting Pre - Onboard Onboarding Training Collaboration

Traveling

ONBOARDING  -----o x

Performance
Promotion Rewards and goals

. 1] al
ONGOING = mmmmmeee— -

Payroll Time Leave Claims Benefits

%\ = & ~ o

------ OFFBOARDING )

31 JJ  HUMATRIX " [X] HUMANICA



HUMATRIX ONBOARDING (OPTIONAL)

RO BN EMELL A WELCOME ~THINGS TOKNOW  THINGS TO DO WELCOME THINGS TOKNOW  THINGS TO DO

WELCOME

H 2 : SNEGAED Welcome to Humanica

ONBOARDING PERSONNEL LEAVE / Faml|yI

OUR VISION

We are a happy family of good

ANNOUNCEMENT X 1 -
Congratulations on being part of our growing

and dynamic family! We are all working towards
a common goal and your remarkable skills will
be a great contribution.

attitude talents who thrive for
delivering world-class products and

On behalf of all the members and the services to serve reCOgmzed and

management, we would like to extend our
warmest welcome and we are pleased to have
you. We hope to have a long and successful
journey together.

you to our family! unrecognized needs of our clients as
well as their employees.

20070
WELCOME ONBOARD
We are all really excited to welcome yol

OUR CORE VALUES

MY TEAM 5 Peer 70 Sub
Darawan Akkaraittikul

Supervisor
Business Unit HRM Solutions Team 9
Join Date 01.07.2020

Supervisor Waranuch Sukthaveesub
6 Sasithorn H.

@ Phasin K. Rene Melletina

Birthday 7

reLth\

EXCELLENCE TEAMWORK

XNTEIGNITV
ATa QD

INTEGRITY OPENNESS

Chief Technology Officer

Work Anniversary 1 EMPLOYEEID 03012

LEVEL Chief 1

CALENDAR NOTIFICATION

BUSINESS UNIT Technoloay Solutions

32 JJ  HUMATRIX (X] HUMANICA



HUMATRIX BENEFITS - UNIFORM

SURVEY EMPLOYEE POLO SHIRT

EMPLOYEE POLO SHIRT

COMPANY
UNIFORM

POLO SHIRT

MODEL MALE FEMALE

SIZE Size Chart

2XL

=

CALENDAR NOTIFICATION

SUBMIT

33

EMPLOYEE POLO SHIRT EMPLOYEE POLO SHIRT

SUMMARY
ITEM AMOUNT

' Polo Shirt Model Male Size 4XL

POLO SHIRT

MALE FEMALE

Size Chart

XL

SUBMIT CANCEL CONFIRM

4 HUMATRIX [(X] HUMANICA



RCw A2aXaZME CLOCK FUNCTION

GPS TRACKING AND GEO-FENCING

TIME CLOCK

8 MAR 2019

OUT OF RANGE

O

TIME CLOCK

8 MAR 2019

HUMATRIX

- [X] HUMANICA



HUMATRIX EVENTS

OPENSPACE
INFORMATION / KNOWLEDGE

LEARNING

COMMUNITY / ACTIVITIES

-

SERVICES

CALENDAR NOTIFICATION

(X] HUMANICA

i =]

Lifestyle

Register Sport of Month (August):
YOGA

Prepare yoga mat and exercise clothes. Enjoy

session for free.

2 May 2020, 6.15-7.15 PM.

o

Explore

35

Register Sport of Month
(August): YOGA

Inviting all staff to practice yoga for good

health. Stretching the muscles from the pain in

the body From sitting Or various office
syndrome Also helps to practice meditation
Youthful And also helps to burn the calories

that we accumulate

Location

Traning Room 4th floor

2 Soi Rong Mueang 5, Rong Muang, Pathum
Wan District, Bangkok 10330

Event Date
2 May 2020, 6.15-7.15 PM.

Contact

02 636 6999

JOIN NOW

View more

Reviews Write a Review

Willie Ande

HUMATRIX [¥] HUMANICA



HUMATRIX BENEFITS - COUPON

COUPON

- GovI3UVUfoudUR 2 NSNNIAU 2563

« [Wuwlnvudssnuguaiviudviaditnuiulkey (HO)
« [Wuwlnviudsssuuavaudouvaurguguanis
(Operations) tucinLLKUVYU SM, VSM, SSM

« 1WuwlnvauusssURUGvudouIURIgURUanIs
ANUEN (Retail Center) TUciLLKUWAU AM, Area SS&R,

SS&R Manager - Shrink Specialist, GPM, APM

yaA1sou

2,000 Unn
1LUviUU 200 u1n
97udu 10 Tu NPT AR

1&vK1Ay

30 nugnau
2563

=

CALENDAR NOTIFICATION MORE

COUPON

: E-Voucher

2,000

Baht

Special E-Voucher for Colleague
1Jul - 30 Sep 20

2020990000083

Conditions

e The voucher will not be valid to purchase the following
items; Liquor, Tobacco, formula milk for baby and
infant (formula 1and 2), energy drink, MSG, prepaid
top-up card, gift voucher, bill payment and postage
service.
E-voucher is not refundable and cannot be exchanged
for cash or any other forms of payment.
E-voucher can be used at any Tesco Lotus branches
before the expiry date.
E-voucher can be applied more than one per
transaction

=

CALENDAR NOTIFICATION MORE

HUMATRIX

il 4G =)

COUPON

E-Voucher

2,000

Baht

Special E-Voucher for Colleague

15t August- 30" September
2020

REMAIN 7 ITEMS
COUPON VALUE 1,400 THAI BAHT

Special E-Voucher for
Colleague
1Jul - 30 Sep 20

200'

Baht

CALENDAR NOTIFICATION

[¥] HUMANICA



RECRUITMENT : PORTAL







INTEGRATIONS : BUILT-IN ASSESSMENTS







PERFORMANCE : OBJECTIVE SETTING







PERFORMANCE : PERFORMANCE APPRAISAL







PERFORMANCE : PERFORMANCE COMPARISION







PERFORM

PERFORMANCE
MANAGEMENT

Objective / KPIs / OKR
Competency
Achievement

Performance AppraisA'

Promotion

COMPENSATION
(MERIT INCREASE)

Performance Calibration
Budget Allocation
Bonus and Salary Adjustment



Investments & Collaborations
Updates

01 =
TigerSoft
Investments
Conicle | Human Chess

Employee Benefits

O Collaborations

Confidential




Acquisition of TigerSoft

One Year On

01 02

Rebranding Product Improvement

03

New Services

=
=

New Ul Design launched in early
2020

Tiger Payroll Services

Total Back Office Services

y /4

Confidential



9 All4dn-one solution for SMEs
9 Affordable

11
9 Digitalized using LINE notify

Tiger Payroll Outsourcing Services



High-speed biometric access control terminal with facial
recognition. 3n-1 palm recognition (Palm Shape, Palm Print
and Palm Vein) is performed in 0.35 sec per hand

Contactless recognition technology

Fever detection and masked individual identification

Anti-spoofing algorithm for facial recognition against
almost all types of fake photos and videos attack



E-LEARNING INTEGRATION

Alternative e-Learning platform, + X P D Wibtédration out of the box.

Modern Learning Platform

Conicle Platform is the revolutionized enterprise-class
learning and development solution to empower
organizations and people to learn and develop faster,
easier and better. Anywhere. Anytime.

Mobile | Blended | Data-driven



E-LEARNING INTEGRATION

Alternative e-Learning platform, + X P D Wibtédration out of the box.



- 8Success Story

350,000+ Users Revenue growth 16xfrom 2015-2019 33mb+ Revenue









EMPLOYEES WELLNESS

Personalized solutions at every stage of employees
Promotion

Newborn New Home

Marriage
Leave Job _
Retirement

Data Capture

New Job

Healthy Living Treating lliness Managing Risks Disease Prevention Longevity

Insurance Pr_\ysmal Mindfulness Telehealth . Chronic
Fithess Disease Care

Financial Savings Investment Retirement Tax Planning
Wellness Products Products Planning Products







Confidential

59

CORPORATE OBJECTIVES : 2020- 2022
1. HAPPY WORKPLACE FOR THE RIGHT PEOPLE
2. INTERNAL SYSTEM FOR PROCESS IMPROVEMENT
3. COMPLETE HCM+ERP SOLUTIONS FOR ALL MARKET SEGMENTS
4. SECURITY, COMPLIANCE, RISK MGT. & ESG
5. SUCCESSION / TALENT PLAN

6. MICRO SERVICE, BIG DATA, RPA, OCR & Al

© Copyright by Humanica Ltd.



Confidential

60

HR SOLUTIONS - OBJECTIVES : 2020- 2022

T To be number one HR Solution Provider in Thailand who provides

9 Endto-end HR Platform & Ecosystem for every market segments
9 Complete HPO & SaaS = HYBRID
9 Total Benefits and Employee Engagement Solutions

9 Learning & Development Solutions

T To be number one multi-country outsourcing provider in ASIA

© Copyright by Humanica Ltd.



Confidential
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FINANCIAL SOLUTIONS - OBJECTIVES : 2020- 2022

T To be top of mind in Thailand as the best and biggest ERP and

accounting outsourcing provider

© Copyright by Humanica Ltd.



EXPONBENTIAL GROWTH

2020

HR Solutions

ERP

FAS

450big corp clients
3,500 mid & small corp

700,000 headcount
20% growth
25% growth

50% growth

2021

500 big corp
4,000 mid & small

800,000 headcount

25% growth

25% growth

75% growth

2022

600 big corp
5,000 mid & small

1,000,000 headcount

30% growth

30%

100%



THANK YOU
Any guestions?

You can find me at

T Soontorn.D@humanica.com
fwww.humanica.com

Disclaimer:
Items published on this presentation are intended to provide financial information or business info rmation of HUMAN.

Some forward-ORRNLQJ VWDWHPHQW PD\ EH EDVHG RQ PDQDJHPHQW:-V YLHZ DW SUL
certain risks and uncertainties that could caused the actual result to be different from what was stated. The management

undertakes no responsibility on the change after the date of this presentation .
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